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What You'll Learn
Upon completion of the class students will be able to:
* Demonstrate baseline security skills for IT support
professionals
Configure device operating systems, including
Windows, Mac, Linux, Chrome OS, Android and iOS
and administer client-based as well as cloud-based
(SaaS) software
Troubleshoot and problem solve core service and
support challenges while applying best practices
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PRICE PER PARTICIPANT:
$1,750

Email: ContinuingEd@azwestern.edu To Register and Pay: (928) 317-7674

Registration Hours: Mon - Thurs 8AM - 5PM, Fri 8AM - 4PM payments accepted via phone or walk in. Please
make checks payable to AWC. Visa, MasterCard, and Discover cards accepted.
*Financial Assistance is available through AZ@Work programs. Please contact your local AZ@Work

office or AWC Continuing Education for more information on eligibility requirements.
Refund Cancellation Policy: A 100% refund will be granted if a request is made 2 business days prior to the start of class.
A 50% refund will be issued if notice is received less than 2 business days prior to class. No refunds will be issued after
the first day of class. If a class is canceled due to low registration we will contact you 2 business days prior.
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