
Cr Sem

PIT 100 2

PIT 101 3

PIT 102 3

PIT 103 2

PIT 104 2

Provide learners with a working knowledge in troubleshooting, customer service, networking, operating systems, system administration and security. 

Required Major Courses (12 Credits) Notes

IT Support: System Administration

IT Support: IT Security and Google Certificate

2025-2026 OCCUPATIONAL CERTIFICATE (CERT) AWC ADVISEMENT CHECK SHEET

PROFESSIONAL IT SUPPORT
Student Name ID # Advisor Major Code: CERT.PITS

Credits: 12

Sign in to your Self-Service Student Planning account to load the recommended program map and to track your academic progress.

IT Support: Computer Networking

IT Support: Operating Systems

IT Support: Technical Support Fundamentals
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