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Credits: 3 
In the Global Supply Operations Certificate program, participants will receive a comprehensive overview of modern global supply chain operations. 
Students will examine key components such as procurement, inventory management, logistics, transportation, customer service, operations, quality 
management, and performance measurement. Emphasis will also be placed supply chain analytics in the context of evolving global networks. The course 
emphasizes ethics, stakeholder relationships, and includes field experience where students analyze a real company, meet industry leaders, visit logistics 
businesses, and build career skills through resume development and interview practice. 
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