
Social Media Guidelines

for Accessibility

Visual Content (Images, GIFs, Videos)

Alt Text Describe images concisely but informatively. One sentence
is generally enough, and should explain the context or function of
the image rather than just being a literal description. If a GIF or
image contains text, that text must be in the alt text.

Videos Always include captions or subtitles, either burned-in or
through the platform’s subtitle tool.

Audio Provide transcripts for audio-only content.

Avoid Do not rely on visual cues alone to convey meaning (e.g.,
"click the red button")

Unhelpful: Two students walking.
Helpful: Two students walk and talk in
front of the DeAnza Residence Hall at
Arizona Western College.

Design and Contrast

Contrast Ensure text has a contrast ratio of at least 4.5:1 against the
background.

Text in Images Avoid embedding text in images. If necessary,
ensure the text is included in the alt text or caption.

Formatting Use line breaks to break up long blocks of text.

6.6:1  Good

10.68:1  Good
1.96:1  Bad
10:1 Good

2.09:1  Bad

Examples of Contrast Ratios
3.18:1  Bad

Text and Formatting

Emojis Use sparingly. Place them at the end of posts so their
presence does not break up the flow of the text when being read by
a screen reader. 😎

Fonts Avoid special, fancy, or Unicode fonts, as they are not read
correctly by assistive technology.

Links Keep URLs short and use descriptive text.

CamelCase Capitalize the first letter of each word in hashtags
(example: #ForTheW, not #forthew) to ensure screen readers read
them correctly.

Key Principle: POUR

Perceivable- Information must be presentable to users in ways they can perceive (e.g., alt text).

Operable- Users must be able to operate the interface (e.g., keyboard navigation).

Understandable- Information and operation must be understandable (e.g., clear language).

Robust- Content must be robust enough to be interpreted by a wide variety of user agents (e.g.,

screen readers).

Examples of Unreadable Characters

 

🇦  🇷  🇮  🇿  🇴  🇳  🇦   🇼  🇪  🇸  🇹  🇪  🇷  🇳 

🅐🅡🅘🅩🅞🅝🅐 🅦🅔🅢🅣🅔🅡🅝

𝓐𝓻𝓲𝔃𝓸𝓷𝓪 𝓦𝓮𝓼𝓽𝓮𝓻𝓷

https://www.google.com/search?q=Alt+Text&client=safari&hs=Vv&sca_esv=c575d2bf7ecd87ab&sxsrf=ANbL-n57b6UzgOKZ4wi63yuwsSEKFD2_sw%3A1773335572154&source=hp&ei=FPSyaYnmB9DWkPIPt4bdsAw&iflsig=AFdpzrgAAAAAabMCJHURHs4vk0lxBaKO4JOtciR6rPVb&ved=2ahUKEwiww_Dx7ZqTAxVuKEQIHbiMGfoQgK4QegQIBBAB&uact=5&oq=onesheet+for+social+media+best+practices+for+WCAG+compliance&gs_lp=Egdnd3Mtd2l6IjxvbmVzaGVldCBmb3Igc29jaWFsIG1lZGlhIGJlc3QgcHJhY3RpY2VzIGZvciBXQ0FHIGNvbXBsaWFuY2UyChAAGAMY6gIYjwEyChAAGAMY6gIYjwEyChAAGAMY6gIYjwEyChAAGAMY6gIYjwEyChAAGAMY6gIYjwEyChAAGAMY6gIYjwEyChAAGAMY6gIYjwEyChAuGAMY6gIYjwEyChAAGAMY6gIYjwEyChAAGAMY6gIYjwFIz44BUL4pWJCNAXABeACQAQeYAQCgAQCqAQC4AQPIAQD4AQGYAgGgAgeoAgqYAwfxBSbgHDiFtnvckgcBMaAHALIHALgHAMIHAzItMcgHBYAIAA&sclient=gws-wiz&mstk=AUtExfAtijupAUrJOjLKNJX1X7l0_8FyNBdLxPYhtnvWQviwnkrdnm6lR3naZnQ_1qIl-a8Qb4lln8AP-3uf4xLAisDNioE7FBH0AtC7PdQKz_QbX6ouvaWOJ5Ld2w3YGESNagV5YJUpDCVAS4uTd_4CVryF-9TKdO9eoA36KDDNFzopNxM&csui=3
https://www.google.com/search?q=Videos&client=safari&hs=Vv&sca_esv=c575d2bf7ecd87ab&sxsrf=ANbL-n57b6UzgOKZ4wi63yuwsSEKFD2_sw%3A1773335572154&source=hp&ei=FPSyaYnmB9DWkPIPt4bdsAw&iflsig=AFdpzrgAAAAAabMCJHURHs4vk0lxBaKO4JOtciR6rPVb&ved=2ahUKEwiww_Dx7ZqTAxVuKEQIHbiMGfoQgK4QegQIBBAD&uact=5&oq=onesheet+for+social+media+best+practices+for+WCAG+compliance&gs_lp=Egdnd3Mtd2l6IjxvbmVzaGVldCBmb3Igc29jaWFsIG1lZGlhIGJlc3QgcHJhY3RpY2VzIGZvciBXQ0FHIGNvbXBsaWFuY2UyChAAGAMY6gIYjwEyChAAGAMY6gIYjwEyChAAGAMY6gIYjwEyChAAGAMY6gIYjwEyChAAGAMY6gIYjwEyChAAGAMY6gIYjwEyChAAGAMY6gIYjwEyChAuGAMY6gIYjwEyChAAGAMY6gIYjwEyChAAGAMY6gIYjwFIz44BUL4pWJCNAXABeACQAQeYAQCgAQCqAQC4AQPIAQD4AQGYAgGgAgeoAgqYAwfxBSbgHDiFtnvckgcBMaAHALIHALgHAMIHAzItMcgHBYAIAA&sclient=gws-wiz&mstk=AUtExfAtijupAUrJOjLKNJX1X7l0_8FyNBdLxPYhtnvWQviwnkrdnm6lR3naZnQ_1qIl-a8Qb4lln8AP-3uf4xLAisDNioE7FBH0AtC7PdQKz_QbX6ouvaWOJ5Ld2w3YGESNagV5YJUpDCVAS4uTd_4CVryF-9TKdO9eoA36KDDNFzopNxM&csui=3
https://www.google.com/search?q=Audio&client=safari&hs=Vv&sca_esv=c575d2bf7ecd87ab&sxsrf=ANbL-n57b6UzgOKZ4wi63yuwsSEKFD2_sw%3A1773335572154&source=hp&ei=FPSyaYnmB9DWkPIPt4bdsAw&iflsig=AFdpzrgAAAAAabMCJHURHs4vk0lxBaKO4JOtciR6rPVb&ved=2ahUKEwiww_Dx7ZqTAxVuKEQIHbiMGfoQgK4QegQIBBAF&uact=5&oq=onesheet+for+social+media+best+practices+for+WCAG+compliance&gs_lp=Egdnd3Mtd2l6IjxvbmVzaGVldCBmb3Igc29jaWFsIG1lZGlhIGJlc3QgcHJhY3RpY2VzIGZvciBXQ0FHIGNvbXBsaWFuY2UyChAAGAMY6gIYjwEyChAAGAMY6gIYjwEyChAAGAMY6gIYjwEyChAAGAMY6gIYjwEyChAAGAMY6gIYjwEyChAAGAMY6gIYjwEyChAAGAMY6gIYjwEyChAuGAMY6gIYjwEyChAAGAMY6gIYjwEyChAAGAMY6gIYjwFIz44BUL4pWJCNAXABeACQAQeYAQCgAQCqAQC4AQPIAQD4AQGYAgGgAgeoAgqYAwfxBSbgHDiFtnvckgcBMaAHALIHALgHAMIHAzItMcgHBYAIAA&sclient=gws-wiz&mstk=AUtExfAtijupAUrJOjLKNJX1X7l0_8FyNBdLxPYhtnvWQviwnkrdnm6lR3naZnQ_1qIl-a8Qb4lln8AP-3uf4xLAisDNioE7FBH0AtC7PdQKz_QbX6ouvaWOJ5Ld2w3YGESNagV5YJUpDCVAS4uTd_4CVryF-9TKdO9eoA36KDDNFzopNxM&csui=3
https://www.google.com/search?q=Avoid&client=safari&hs=Vv&sca_esv=c575d2bf7ecd87ab&sxsrf=ANbL-n57b6UzgOKZ4wi63yuwsSEKFD2_sw%3A1773335572154&source=hp&ei=FPSyaYnmB9DWkPIPt4bdsAw&iflsig=AFdpzrgAAAAAabMCJHURHs4vk0lxBaKO4JOtciR6rPVb&ved=2ahUKEwiww_Dx7ZqTAxVuKEQIHbiMGfoQgK4QegQIBBAH&uact=5&oq=onesheet+for+social+media+best+practices+for+WCAG+compliance&gs_lp=Egdnd3Mtd2l6IjxvbmVzaGVldCBmb3Igc29jaWFsIG1lZGlhIGJlc3QgcHJhY3RpY2VzIGZvciBXQ0FHIGNvbXBsaWFuY2UyChAAGAMY6gIYjwEyChAAGAMY6gIYjwEyChAAGAMY6gIYjwEyChAAGAMY6gIYjwEyChAAGAMY6gIYjwEyChAAGAMY6gIYjwEyChAAGAMY6gIYjwEyChAuGAMY6gIYjwEyChAAGAMY6gIYjwEyChAAGAMY6gIYjwFIz44BUL4pWJCNAXABeACQAQeYAQCgAQCqAQC4AQPIAQD4AQGYAgGgAgeoAgqYAwfxBSbgHDiFtnvckgcBMaAHALIHALgHAMIHAzItMcgHBYAIAA&sclient=gws-wiz&mstk=AUtExfAtijupAUrJOjLKNJX1X7l0_8FyNBdLxPYhtnvWQviwnkrdnm6lR3naZnQ_1qIl-a8Qb4lln8AP-3uf4xLAisDNioE7FBH0AtC7PdQKz_QbX6ouvaWOJ5Ld2w3YGESNagV5YJUpDCVAS4uTd_4CVryF-9TKdO9eoA36KDDNFzopNxM&csui=3
https://www.google.com/search?q=Contrast&client=safari&hs=Vv&sca_esv=c575d2bf7ecd87ab&sxsrf=ANbL-n57b6UzgOKZ4wi63yuwsSEKFD2_sw%3A1773335572154&source=hp&ei=FPSyaYnmB9DWkPIPt4bdsAw&iflsig=AFdpzrgAAAAAabMCJHURHs4vk0lxBaKO4JOtciR6rPVb&ved=2ahUKEwiww_Dx7ZqTAxVuKEQIHbiMGfoQgK4QegQICBAB&uact=5&oq=onesheet+for+social+media+best+practices+for+WCAG+compliance&gs_lp=Egdnd3Mtd2l6IjxvbmVzaGVldCBmb3Igc29jaWFsIG1lZGlhIGJlc3QgcHJhY3RpY2VzIGZvciBXQ0FHIGNvbXBsaWFuY2UyChAAGAMY6gIYjwEyChAAGAMY6gIYjwEyChAAGAMY6gIYjwEyChAAGAMY6gIYjwEyChAAGAMY6gIYjwEyChAAGAMY6gIYjwEyChAAGAMY6gIYjwEyChAuGAMY6gIYjwEyChAAGAMY6gIYjwEyChAAGAMY6gIYjwFIz44BUL4pWJCNAXABeACQAQeYAQCgAQCqAQC4AQPIAQD4AQGYAgGgAgeoAgqYAwfxBSbgHDiFtnvckgcBMaAHALIHALgHAMIHAzItMcgHBYAIAA&sclient=gws-wiz&mstk=AUtExfAtijupAUrJOjLKNJX1X7l0_8FyNBdLxPYhtnvWQviwnkrdnm6lR3naZnQ_1qIl-a8Qb4lln8AP-3uf4xLAisDNioE7FBH0AtC7PdQKz_QbX6ouvaWOJ5Ld2w3YGESNagV5YJUpDCVAS4uTd_4CVryF-9TKdO9eoA36KDDNFzopNxM&csui=3
https://www.google.com/search?q=Text+in+Images&client=safari&hs=Vv&sca_esv=c575d2bf7ecd87ab&sxsrf=ANbL-n57b6UzgOKZ4wi63yuwsSEKFD2_sw%3A1773335572154&source=hp&ei=FPSyaYnmB9DWkPIPt4bdsAw&iflsig=AFdpzrgAAAAAabMCJHURHs4vk0lxBaKO4JOtciR6rPVb&ved=2ahUKEwiww_Dx7ZqTAxVuKEQIHbiMGfoQgK4QegQICBAD&uact=5&oq=onesheet+for+social+media+best+practices+for+WCAG+compliance&gs_lp=Egdnd3Mtd2l6IjxvbmVzaGVldCBmb3Igc29jaWFsIG1lZGlhIGJlc3QgcHJhY3RpY2VzIGZvciBXQ0FHIGNvbXBsaWFuY2UyChAAGAMY6gIYjwEyChAAGAMY6gIYjwEyChAAGAMY6gIYjwEyChAAGAMY6gIYjwEyChAAGAMY6gIYjwEyChAAGAMY6gIYjwEyChAAGAMY6gIYjwEyChAuGAMY6gIYjwEyChAAGAMY6gIYjwEyChAAGAMY6gIYjwFIz44BUL4pWJCNAXABeACQAQeYAQCgAQCqAQC4AQPIAQD4AQGYAgGgAgeoAgqYAwfxBSbgHDiFtnvckgcBMaAHALIHALgHAMIHAzItMcgHBYAIAA&sclient=gws-wiz&mstk=AUtExfAtijupAUrJOjLKNJX1X7l0_8FyNBdLxPYhtnvWQviwnkrdnm6lR3naZnQ_1qIl-a8Qb4lln8AP-3uf4xLAisDNioE7FBH0AtC7PdQKz_QbX6ouvaWOJ5Ld2w3YGESNagV5YJUpDCVAS4uTd_4CVryF-9TKdO9eoA36KDDNFzopNxM&csui=3
https://www.google.com/search?q=Formatting&client=safari&hs=Vv&sca_esv=c575d2bf7ecd87ab&sxsrf=ANbL-n57b6UzgOKZ4wi63yuwsSEKFD2_sw%3A1773335572154&source=hp&ei=FPSyaYnmB9DWkPIPt4bdsAw&iflsig=AFdpzrgAAAAAabMCJHURHs4vk0lxBaKO4JOtciR6rPVb&ved=2ahUKEwiww_Dx7ZqTAxVuKEQIHbiMGfoQgK4QegQICBAF&uact=5&oq=onesheet+for+social+media+best+practices+for+WCAG+compliance&gs_lp=Egdnd3Mtd2l6IjxvbmVzaGVldCBmb3Igc29jaWFsIG1lZGlhIGJlc3QgcHJhY3RpY2VzIGZvciBXQ0FHIGNvbXBsaWFuY2UyChAAGAMY6gIYjwEyChAAGAMY6gIYjwEyChAAGAMY6gIYjwEyChAAGAMY6gIYjwEyChAAGAMY6gIYjwEyChAAGAMY6gIYjwEyChAAGAMY6gIYjwEyChAuGAMY6gIYjwEyChAAGAMY6gIYjwEyChAAGAMY6gIYjwFIz44BUL4pWJCNAXABeACQAQeYAQCgAQCqAQC4AQPIAQD4AQGYAgGgAgeoAgqYAwfxBSbgHDiFtnvckgcBMaAHALIHALgHAMIHAzItMcgHBYAIAA&sclient=gws-wiz&mstk=AUtExfAtijupAUrJOjLKNJX1X7l0_8FyNBdLxPYhtnvWQviwnkrdnm6lR3naZnQ_1qIl-a8Qb4lln8AP-3uf4xLAisDNioE7FBH0AtC7PdQKz_QbX6ouvaWOJ5Ld2w3YGESNagV5YJUpDCVAS4uTd_4CVryF-9TKdO9eoA36KDDNFzopNxM&csui=3
https://www.google.com/search?q=Emojis&client=safari&hs=Vv&sca_esv=c575d2bf7ecd87ab&sxsrf=ANbL-n57b6UzgOKZ4wi63yuwsSEKFD2_sw%3A1773335572154&source=hp&ei=FPSyaYnmB9DWkPIPt4bdsAw&iflsig=AFdpzrgAAAAAabMCJHURHs4vk0lxBaKO4JOtciR6rPVb&ved=2ahUKEwiww_Dx7ZqTAxVuKEQIHbiMGfoQgK4QegQIBhAD&uact=5&oq=onesheet+for+social+media+best+practices+for+WCAG+compliance&gs_lp=Egdnd3Mtd2l6IjxvbmVzaGVldCBmb3Igc29jaWFsIG1lZGlhIGJlc3QgcHJhY3RpY2VzIGZvciBXQ0FHIGNvbXBsaWFuY2UyChAAGAMY6gIYjwEyChAAGAMY6gIYjwEyChAAGAMY6gIYjwEyChAAGAMY6gIYjwEyChAAGAMY6gIYjwEyChAAGAMY6gIYjwEyChAAGAMY6gIYjwEyChAuGAMY6gIYjwEyChAAGAMY6gIYjwEyChAAGAMY6gIYjwFIz44BUL4pWJCNAXABeACQAQeYAQCgAQCqAQC4AQPIAQD4AQGYAgGgAgeoAgqYAwfxBSbgHDiFtnvckgcBMaAHALIHALgHAMIHAzItMcgHBYAIAA&sclient=gws-wiz&mstk=AUtExfAtijupAUrJOjLKNJX1X7l0_8FyNBdLxPYhtnvWQviwnkrdnm6lR3naZnQ_1qIl-a8Qb4lln8AP-3uf4xLAisDNioE7FBH0AtC7PdQKz_QbX6ouvaWOJ5Ld2w3YGESNagV5YJUpDCVAS4uTd_4CVryF-9TKdO9eoA36KDDNFzopNxM&csui=3
https://www.google.com/search?q=Fonts&client=safari&hs=Vv&sca_esv=c575d2bf7ecd87ab&sxsrf=ANbL-n57b6UzgOKZ4wi63yuwsSEKFD2_sw%3A1773335572154&source=hp&ei=FPSyaYnmB9DWkPIPt4bdsAw&iflsig=AFdpzrgAAAAAabMCJHURHs4vk0lxBaKO4JOtciR6rPVb&ved=2ahUKEwiww_Dx7ZqTAxVuKEQIHbiMGfoQgK4QegQIBhAF&uact=5&oq=onesheet+for+social+media+best+practices+for+WCAG+compliance&gs_lp=Egdnd3Mtd2l6IjxvbmVzaGVldCBmb3Igc29jaWFsIG1lZGlhIGJlc3QgcHJhY3RpY2VzIGZvciBXQ0FHIGNvbXBsaWFuY2UyChAAGAMY6gIYjwEyChAAGAMY6gIYjwEyChAAGAMY6gIYjwEyChAAGAMY6gIYjwEyChAAGAMY6gIYjwEyChAAGAMY6gIYjwEyChAAGAMY6gIYjwEyChAuGAMY6gIYjwEyChAAGAMY6gIYjwEyChAAGAMY6gIYjwFIz44BUL4pWJCNAXABeACQAQeYAQCgAQCqAQC4AQPIAQD4AQGYAgGgAgeoAgqYAwfxBSbgHDiFtnvckgcBMaAHALIHALgHAMIHAzItMcgHBYAIAA&sclient=gws-wiz&mstk=AUtExfAtijupAUrJOjLKNJX1X7l0_8FyNBdLxPYhtnvWQviwnkrdnm6lR3naZnQ_1qIl-a8Qb4lln8AP-3uf4xLAisDNioE7FBH0AtC7PdQKz_QbX6ouvaWOJ5Ld2w3YGESNagV5YJUpDCVAS4uTd_4CVryF-9TKdO9eoA36KDDNFzopNxM&csui=3
https://www.google.com/search?q=Links&client=safari&hs=Vv&sca_esv=c575d2bf7ecd87ab&sxsrf=ANbL-n57b6UzgOKZ4wi63yuwsSEKFD2_sw%3A1773335572154&source=hp&ei=FPSyaYnmB9DWkPIPt4bdsAw&iflsig=AFdpzrgAAAAAabMCJHURHs4vk0lxBaKO4JOtciR6rPVb&ved=2ahUKEwiww_Dx7ZqTAxVuKEQIHbiMGfoQgK4QegQIBhAH&uact=5&oq=onesheet+for+social+media+best+practices+for+WCAG+compliance&gs_lp=Egdnd3Mtd2l6IjxvbmVzaGVldCBmb3Igc29jaWFsIG1lZGlhIGJlc3QgcHJhY3RpY2VzIGZvciBXQ0FHIGNvbXBsaWFuY2UyChAAGAMY6gIYjwEyChAAGAMY6gIYjwEyChAAGAMY6gIYjwEyChAAGAMY6gIYjwEyChAAGAMY6gIYjwEyChAAGAMY6gIYjwEyChAAGAMY6gIYjwEyChAuGAMY6gIYjwEyChAAGAMY6gIYjwEyChAAGAMY6gIYjwFIz44BUL4pWJCNAXABeACQAQeYAQCgAQCqAQC4AQPIAQD4AQGYAgGgAgeoAgqYAwfxBSbgHDiFtnvckgcBMaAHALIHALgHAMIHAzItMcgHBYAIAA&sclient=gws-wiz&mstk=AUtExfAtijupAUrJOjLKNJX1X7l0_8FyNBdLxPYhtnvWQviwnkrdnm6lR3naZnQ_1qIl-a8Qb4lln8AP-3uf4xLAisDNioE7FBH0AtC7PdQKz_QbX6ouvaWOJ5Ld2w3YGESNagV5YJUpDCVAS4uTd_4CVryF-9TKdO9eoA36KDDNFzopNxM&csui=3
https://www.google.com/search?q=CamelCase&client=safari&hs=Vv&sca_esv=c575d2bf7ecd87ab&sxsrf=ANbL-n57b6UzgOKZ4wi63yuwsSEKFD2_sw%3A1773335572154&source=hp&ei=FPSyaYnmB9DWkPIPt4bdsAw&iflsig=AFdpzrgAAAAAabMCJHURHs4vk0lxBaKO4JOtciR6rPVb&ved=2ahUKEwiww_Dx7ZqTAxVuKEQIHbiMGfoQgK4QegQIBhAB&uact=5&oq=onesheet+for+social+media+best+practices+for+WCAG+compliance&gs_lp=Egdnd3Mtd2l6IjxvbmVzaGVldCBmb3Igc29jaWFsIG1lZGlhIGJlc3QgcHJhY3RpY2VzIGZvciBXQ0FHIGNvbXBsaWFuY2UyChAAGAMY6gIYjwEyChAAGAMY6gIYjwEyChAAGAMY6gIYjwEyChAAGAMY6gIYjwEyChAAGAMY6gIYjwEyChAAGAMY6gIYjwEyChAAGAMY6gIYjwEyChAuGAMY6gIYjwEyChAAGAMY6gIYjwEyChAAGAMY6gIYjwFIz44BUL4pWJCNAXABeACQAQeYAQCgAQCqAQC4AQPIAQD4AQGYAgGgAgeoAgqYAwfxBSbgHDiFtnvckgcBMaAHALIHALgHAMIHAzItMcgHBYAIAA&sclient=gws-wiz&mstk=AUtExfAtijupAUrJOjLKNJX1X7l0_8FyNBdLxPYhtnvWQviwnkrdnm6lR3naZnQ_1qIl-a8Qb4lln8AP-3uf4xLAisDNioE7FBH0AtC7PdQKz_QbX6ouvaWOJ5Ld2w3YGESNagV5YJUpDCVAS4uTd_4CVryF-9TKdO9eoA36KDDNFzopNxM&csui=3
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