Communication (Written)
AWC’s intended student learning outcomes for written communication state that learners provide writing that is clear, with a specific thesis and awareness of audience; fully develops examples to support thesis in a logical, coherent manner; demonstrates original thinking, depth of analysis, and comprehension of material used; and that shows high proficiency in standard English grammar, spelling, and punctuation. 
Tools for Assessment and Criteria for Success: 

Graduates participating in the learning outcomes assessment were asked to write an essay of approximately 500 words on one of the two topic questions: 1)Under what circumstances, if any, is a citizen justified in refusing to obey a law? 2) Do you agree or disagree that technology has made the world a better place in which to live? 

The assignment required writing that would fully develop a clear and specific thesis in a logical and coherent manner. The graduates were instructed to proofread their writing to ensure standard grammatical usage, spelling, and punctuation. A written communication rubric using the five point scale was used by faculty score teams. 100% of the writing artifacts evaluated with a 5 point locally developed rubric will receive a score of 3 or higher.  

Summary of Data Collected: 

A total of 250 students took the written communication assessment. Improvement was made on the number of essays collected compared to last year from n=37 to n= 250. The LEAP committee recommended a random sample of 50 artifacts to be scored using the Excel Random Number Generator. Scores were averaged and indicate that overall students scored 3.0 through 3.3 in the learning outcomes. On average, graduates scored highest in: thesis (3.3) and comprehension (3.2) and grammar, spelling and punctuation scoring the lowest at 3.0.

Use of Results: 

Results indicate that 100% of the writing samples evaluated scored 3.0 through 3.3 meeting the criteria for success. Preliminary discussions have begun in developing a committee to review and research strategies being used in programs for writing across the curriculum. A few writing artifacts collected were identified as journals and general reports and were not meeting standards for writing that met the outcomes. The English department will be re-introducing, reviewing and updating The Writing Guide for students. 
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	Statement of Purpose
	Intended Student Learning Outcomes
	Tools for Assessment and Criteria for Success
	Summary of Data Collected
	Use of Results

	Arizona Western College graduates will demonstrate competency in communication, critical thinking, quantitative analysis and technology applications. (Learning Centered Values from Arizona Western College Vision 2012: A Vision in Progress pg. 5) 
	Learners provide writing that provides a clear, specific thesis and awareness of audience; fully develops examples to support thesis in logical, coherent manner; demonstrates original thinking, depth of analysis, and comprehension of material used; and that shows high proficiency in standard English grammar, spelling, and punctuation.
	100% of writing samples evaluated with a 5 point locally developed rubric will receive a score of 3 or high
	A total of 50 essays were randomly selected from a total of 250 writing samples. Average scores were as follows-and indicated in the graph below.

Thesis 3.3;

Thesis Support 3.1;

Analysis 3.1;

Comprehension 3.2; and 

Grammar, Spelling and Punctuation at 3.0
	Results indicate that 100% of the writing samples evaluated scored 3.0 through 3.3 meeting the criteria for success.  The collections of essays increased compared to last year from n=37 to n= 250. Preliminary discussions have begun in developing a committee to review and research strategies being used in programs for writing across the curriculum.  A few writing artifacts collected were identified as journals and general reports and were not meeting standards for writing that met the outcomes.  

The English department will be re-introducing, reviewing and updating The Writing Guide for students. 
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* For Fall 2006, no written essays were located. This figure is only Spring to Spring comparisons and no year to year comparisons were conducted.
Spring 2007 N= 37
Spring 2008 N= 33
