Technology Applications

AWC’s intended learning outcomes for Technology Applications state that graduates will: 
· Demonstrate a working knowledge of computer basics by opening and closing a program; and by creating, saving, printing, renaming, and deleting files.

· Perform basic word processing operations including document creation, formatting, printing, saving and retrieving a document.

· Perform basic spreadsheet operations including, editing, formatting, and retrieving a worksheet including the use of simple functions.
· Demonstrate the ability to send and receive E-mail and use the internet
Tools for Assessment and Criteria for Success: 

The criteria for success states that in a hands-on exam, 80% of the graduates will:

· Create a document with first line indents, adjust margins, fonts, spacing, insert a header and save the document.

· Open and close a program; create, save, print, rename, and delete a file.

· Open an existing spreadsheet file, use a function to total values, format the values to currency without decimal places, enter and edit a label.

Summary of Data Collected, Analysis and Use of Results
237 graduates were assessed. The results indicate that graduates had difficulty in creating margins, inserting headers, moving a file, using the sum and currency functions. High success rates in Word Processing, File Management, entering and editing labels in Spreadsheets are evident in our student outcomes.  Currently, the co-chair of the LEAP committee, is representing the CIS Business Department and is spearheading efforts in progressing and improving this assessment. The E-mail portion continues to have technological difficulties on our institutional end and the data collected continues to be inconsistent throughout the semester. We hope that with the transition to computer based usage, this portion may finally be resolved. 

	Word Processing

	61.6% created margins
	84.4% use d proper fonts

	72.6% inserted headers
	91.6% used proper spacing

	
	85.7% indented properly 

	File Management

	77.2 Moved a file
	94.1% able to open/close

	
	88.2% saved a file

	
	80.2 Renamed File

	
	82.7 Deleted File

	Spreadsheet

	66% Sum Function
	81.4 Enter Label

	21.9% Currency Format
	81.0 Edit Label
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	Statement of Purpose
	Intended Student Learning Outcomes
	Tools for Assessment and Criteria for Success
	Summary of Data Collected
	Use of Results

	Arizona Western College graduates will demonstrate competency in communication, critical thinking, quantitative analysis and technology applications.


	Graduates  will:

· Demonstrate a working knowledge of computer basics by opening and closing a program; and by creating, saving, printing, renaming, and deleting files.

· Perform basic word processing operations including document creation, formatting, printing, saving and retrieving a document.

· Perform basic spreadsheet operations including, editing, formatting, and retrieving a worksheet including the use of simple functions.

· Demonstrate the ability to send and receive E-mail and use the internet 
	In a hands-on exam,  80% of  the graduates will:

· Create a document with first line indents, adjust margins, fonts, spacing, insert a header and save the document.

· Open and close a program; create, save, print, rename, and delete a file.

· Open an existing spreadsheet file, use a function to total values, format the values to currency without decimal places, enter and edit a label.


	237 graduates were assessed and were able to perform the following: 

Word Processing - 

61.6% created margins

84.4% use d proper fonts

91.6% used proper spacing

72.6% inserted headers

85.7% indented properly 

File Management - 

94.1% were able to open and close a program

88.2% saved a file

80.2 Renamed File

82.7 Deleted File

77.2 Moved a file 

Spreadsheet Results –

66% Sum Function

21.9% Currency Format

81.4 Enter Label

81.0 Edit Label 
	Student scores ranked highest in: 
· Fonts, spacing and indenting in word processing

· Entering and editing labels in spreadsheets 

· In File management graduates were highly success in opening and closing programs
Student scores were weakest in the area of currency formatting in basic spreadsheet operations. This outcome continues to be looked at and consideration for improvements to be implemented at the end of 2008-2009.  
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NOTE: The following charts compare a total of 31students tested for AY 2006-07 with 237 students tested for AY 2007-08
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