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	Statement
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	Summary of Data Collected
	Analysis and Use of Results

	Arizona Western College graduates will demonstrate competency in communication, critical thinking, quantitative analysis and technology applications.


	Graduates  will:

demonstrate a working knowledge of computer basics by opening and closing a program; and by creating, saving, printing,  renaming,  and deleting files.

perform basic word processing operations including document creation,  formatting, printing, saving and a document.

perform basic spreadsheet operations including, editing, formatting,, and retrieving a worksheet including the use of simple functions. 

Learners will demonstrate the ability to connect to the Internet and the World Wide Web, to access resources, and perform searches using multiple key words, to copy and paste a link and to send an email with a file attachment.


	In a hands-on exam,  80% of  the graduates will:

open and close a program; create, save, print,  rename, and delete a  file.

create a document with first line indents , adjust margins, fonts, spacing, insert a header and save the document.

Open an existing spreadsheet file , use a function to total values, format the values to currency without decimal places, enter and edit a label.

Open a web browser and search for a specific link using multiple keywords, and copy a link to an email message. The email will be sent with a file attachment.


	91 graduates completed the hands-on exam. 4 of the spreadsheet exams were not scored due to file errors.

91 of 91 graduates (100%) opened and closed a program and opened a document. . 90 of 91 (98.9%) saved a file compared. 75 of 91 (82.4%) renamed a file. 81 of 91 (89%) deleted a file. 67 of 91 (73.6%) moved a file.- 

86 of 91 (94.5%) used first line indents when they created a document. 62 of 91 (68.1%) of graduates adjusted the margins correctly, 75 of 91 (82.4%) adjusted the fonts, and 81 of 91 (89%) adjusted the spacing correctly. 69 of 91 (75.8%) inserted a header using the Word header.

54 of 87 (62.1%) of graduates used a function to total values, 72 of 87 (82.8%) formatted the values for currency without decimals, 79 of 87 (90.8%) entered a label and 80 of 87 (92%) edited an existing label.

Due to technical problems reducing the sample size, this competency will not be assessed this cycle.  
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