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Year
of your

birth

SECTION I—GENERAL BACKGROUND

DIRECTIONS: The information you supply on this questionnaire will be kept completely confidential. If any item requests
information that you do not wish to provide, feel free to skip that item.

Please use a soft-lead (No. 2) pencil to fill in the ovals for your responses. Do NOT use ink, ball-point, or felt-tip pens. To
change a response, erase your first mark completely and mark the correct oval.
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Hispanic or Latino
Not Hispanic or Latino
Prefer not to respond

Which of the following
live with you?

(Mark all that apply.)

Who is (are)
the MAJOR

wage earner(s)
in your household?
(Mark all that apply.)

For the most recent year,
what was YOUR

total annual income from work?
(Do not include the income from

other individuals in your household.)

$9,999 or less
$10,000-$14,999
$15,000-$19,999
$20,000-$29,999
$30,000-$39,999
$40,000-$49,999
$50,000-$59,999
$60,000-$74,999
$75,000-$99,999
$100,000 or more
Prefer not to respond
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Hispanic
Ethnicity

In which of the following
courses are you currently
enrolled at this college?

(Mark all that apply.)

1 or more noncredit course(s)

1 course taken for credit
2-3 courses taken for credit
4-5 courses taken for credit

1 9
Asian
Black or African-American

American Indian or
Alaska Native

Native Hawaiian or other
Pacific Islander

White
Prefer not to respond

Yes

No

Race
(Mark ONE or MORE.)

Is
English

your native
language?

I live alone.
Spouse/significant other
Parent(s)
Friend(s)/roommate(s)
Brother(s)/sister(s)

Self

On a 5-point scale (where 5 = very important and 1 = not important),
how important is it to you to accomplish each of the following?

1.
2.

3.

4.

To have a steady, secure job

Spouse/significant other
Parent(s)/guardian(s)
Other

My child(ren)/stepchild(ren) age
birth-5

My child(ren)/stepchild(ren) age
18 and older

My child(ren)/stepchild(ren) age
6-17

Other relative

For the most recent year,
what was the

total annual income from all
sources for your household?

$9,999 or less
$10,000-$14,999
$15,000-$19,999
$20,000-$29,999
$30,000-$39,999
$40,000-$49,999
$50,000-$59,999
$60,000-$74,999
$75,000-$99,999
$100,000 or more
I don’t know.
Prefer not to respond

Indicate if you have
experienced each of the

following during the past two years.
(Mark all that apply.)

Assumed primary responsibility for person
with illness or other disabling condition

Marriage
Change or loss of job
Birth/adoption of child(ren)
Death of immediate family member
Divorce/separation

Major illness or other disabling condition
Retirement
Other

Which of the following
BEST describes how often

you use the Internet or WWW?
(Mark only ONE.)

Never
Several times per year
Once a month
Once a week
Several times per week
Daily

What is the highest level of
education attained by your:
(Mark ONE in each column.)

Less than high school diploma
High school diploma or GED
Some college, no certificate or degree
Vocational/technical certificate
Associate or other 2-year degree
Bachelor’s degree
Master’s/doctoral/professional degree

Mother Father

To be active in my community (civic
organizations, programs, etc.)

5.
6.
7.
8.
9.

10.

To make a lot of money
To be a parent
To meet new and interesting people
To be self-reliant

Very Important

      Moderately Important
         

   Not Important

Very Important

      Moderately Important
         

   Not Important

To make a theoretical or practical
contribution to science

To own and operate my own
business

J

B C D E FA

G H I

K L M

O

Faces of the Future Survey
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6 or more courses taken for
credit

To have time for my personal/family
interests

To help others who are in need12345

12345

N Indicate if you do or do not
have each of the following.

1.

2.

3.

4.

5.
6.

An e-mail address
through the college

An e-mail address at
home

An e-mail address at
work

Web access through the
college

Web access at home
Web access at work

Yes
   No
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SECTION I—Continued

NOTE: If you are NOT taking any courses for credit at this college during this term, skip blocks P and Q below
and go on to Section II (Employment Background).

SECTION II—EMPLOYMENT BACKGROUND

NOTE: If you are NOT taking any courses for credit at this college during this term, skip blocks G and H below
and go on to Section III (Educational Background) on page 3.

Less than 1 year
1-2 years
3-4 years
5-10 years
More than 10 years

For how many years
have you held your
current primary job?

On average, for how many hours per week
are you working for pay while you are

taking this course?

Don't know (e.g., working occasional jobs, hours per week vary)
1-10 hours per week
11-20 hours per week
21-30 hours per week
31-34 hours per week
35-39 hours per week
40-50 hours per week
Over 50 hours per week

In what field is your
current primary
career or job?

From the enclosed List of
Occupational Categories,
select the 2-digit code that
best describes your primary
job at this time. Write that
2-digit code number in the
boxes at the right and fill in the
corresponding ovals below
each box.

Which ONE of the following
BEST describes your employment

status at this time?

A student
Caring for my family/home full-time
Employed part-time (including self-employed)
Employed full-time (including self-employed)
Unemployed, seeking employment
Unemployed, not seeking employment

Do you consider
yourself to be primarily

a student or an
employee/worker/
self-employed?

An employee/worker/
self-employed

How many jobs
do you currently hold?

(Mark all that apply.)

NOTE: If you are NOT
currently employed,
skip blocks B through
H in this section and
go on to Section III
(Educational
Background)
on page 3.

1 full-time
2 full-time
1 part-time
2 part-time
3 or more part-time
Occasional jobs
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For which of the following will your employer pay?
(Mark all that apply.)

Weekdays (e.g., 8:00 a.m.-4:00 p.m./9:00 a.m.-5:00 p.m.)
Evenings (second shift)
Overnight (third shift)
Other

During which of the following times
do you typically work at your PRIMARY job?

(Mark only ONE.)

HG

Employer does not pay for any education/training expenses
All of tuition
Part of tuition
Books and materials
Transportation
Dependent care
Other

Indicate the degree to which each of the following is/will be
a source of funds to pay for the courses/classes

you are currently taking.

My own income/savings
Spouse’s/significant other’s income/savings
Parent’(s) income/savings
Employer contributions

1.
2.
3.
4.
5.

6.
7.
8.

Major Source of Funds
      Moderate Source of Funds

      Minor Source of Funds
         Not a Source of Funds

Student financial aid (including grants, scholarships, and
direct college loans)

Other loans (bank, etc.)
Public assistance (e.g., JTPA, welfare, unemployment)
Other (Specify.)

How much of a problem has each of the following
been while taking classes at this college?

Finding acceptable child or other dependent (e.g., parent)
care

1.

2.
3.
4.

5.
6.
7.
8.
9.

10.
11.
12.

Cost of child or other dependent (e.g., parent) care
Cost of transportation

Major Problem
   Moderate Problem

      Minor Problem
         Not a Problem

  Not Applicable

Transportation problems (parking, access to public
transportation, etc.)

Medical expenses
Cost and/or availability of books and related materials
Cost of computer
Personal financial problems
Health-related problems
Family responsibilities
Job-related responsibilities
Other

P Q



   

PAGE 3

SECTION III—EDUCATIONAL BACKGROUND

In what other type of
educational institution(s)

are you currently enrolled?
(Mark all that apply.)

If you are preparing for a new job
or new career, complete this block.

If you are not preparing for a
new job or new career, skip to block H.

From the enclosed List of
Occupational Categories,
select the 2-digit code that
most closely matches your
new job or career. Write that
2-digit code number in the
boxes at the right and fill in the
corresponding ovals below
each box.

What is the highest
academic degree
you have earned?

None
High school diploma
GED
Vocational/technical certificate
Associate or other 2-year degree
Bachelor’s or other 4-year degree
Master’s/doctoral/professional degree

How many credit hours have you
completed at this college?

(Do not include those in
which you are currently enrolled.)

How many
non-credit courses
have you taken
at this college?

D

E

A

G

NOTE: If you are not taking any courses for credit at this college during this term, skip block J below and go on
to Section IV (Current College Experience) on page 4.
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How many terms
have you completed

at this college
not including this term?

C

None
High school
Another community college
Vocational/technical school
4-year college/university
Other

0
1
2
3
4
5 or more

0
1-12
13-30
31-50
More than 50

B

0
1-3
4-6
7 or more

What was (were) your reason(s)
for taking classes at this college?

(Mark all that apply.)

To take courses related to current work/job
To take courses related to future work/job
To maintain a license or certification
To take courses for personal enrichment or self-improvement
To transfer to a 4-year college
To complete a vocational/technical program
To obtain an Associate degree
To prepare for a GED or high school diploma
No definite purpose in mind
Other reason

Indicate to what extent each of the following was a reason
for your decision to take the course(s)/program you are now taking.

1.

2.
3.

4.
5.

6.
7.
8.

Major Reason
      Moderate Reason

      Minor Reason
         Not a Reason

Needed to enter workforce after major life
change (e.g., loss of job, divorce, children
left home, etc.)

F

Other (Specify.)

To learn the English language and culture
To make a career change
Required by employer

9.

10.
11.
12.
13.

14.

15.

Major Reason
      Moderate Reason

      Minor Reason
         Not a Reason

Parents and/or relatives wanted me
to continue my education

High school teacher’s and/or counselor’s
encouragement

Wanted to enter workforce after children
grown

To meet requirements for my chosen
occupation

To advance in my current job
To develop my computer/technology
skills

To increase my earning power
To develop my mind and intellectual
abilities

To study new and different subjects
To meet new/interesting people

From which source
did you learn the

most about this college
before enrolling here?

(Mark only ONE.)

J

Newspaper
Television/radio
Current/prospective employer
Co-worker

Family member/friend
Internet/WWW
Other

High school teacher/
counselor

H I

On a 5-point scale (where 5 = very important and 1 = not important),
how important was each of the following factors in your decision to attend this college?

1.

2.

3.

4.

5.

6.

Academic reputation of the college

A particular program of study

Variety of courses offered

Distance of the college from my permanent residence

Distance of the college from my place of employment

Size of the college

7.

8.

9.

10.

11.

12.

Very Important

      Moderately Important
         

   Not Important

Very Important

      Moderately Important
         

   Not Important

12345

12345

12345

12345

12345

12345

Entrance requirements

Cost of attending the college

Type of community in which the college is located

Availability of financial aid or scholarship

Opportunity for part-time work

Other (Specify.)

12345

12345

12345

12345

12345

12345

College catalogue/brochure/
flier



   

SECTION VI—
ADDITIONAL
QUESTIONS

Mark your responses to
additional items, if included,
in this section.
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SECTION IV—CURRENT COLLEGE EXPERIENCE
On a 5-point scale (where 5 = major contribution and 1 = no contribution), how much have your experiences

at this college contributed to your growth in each of the following areas?

Identifying the training and skills required for
career opportunities that fit my interests and
abilities

1.

2.
3.
4.
5.

6.

7.
8.

9.
10.

11.

Developing an openness to opinions other than
my own

Learning skills needed specifically for my current
or future job

Communicating with others in the work setting

PAGE 4

Major Contribution
 

      Moderate Contribution
         

   No Contribution
  Not Applicable to Me

Major Contribution
 

      Moderate Contribution
         

   No Contribution
  Not Applicable to Me

Enriching my intellectual life
Developing self-confidence
Learning to use a computer for my personal tasks

Learning how to work effectively as a member of
a team

Increasing my academic competence

Learning effective leadership skills
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12345

12345

12345

12345

12345

12345

12345

In general, how satisfied
are you with this college?

Very Satisfied
Satisfied
Neutral
Dissatisfied
Very Dissatisfied

SECTION V—
IDENTIFICATION

NUMBER

If you are asked to do so by the
person administering this survey,
please enter your Social Security or
other identification number and fill in
the corresponding ovals.

This college has a good reputation in the
community.

1.

2.

3.
4.
5.

6.

7.

8.

9.

10.

11.

12.
13.

Instructors and administrators treat students of
my gender with respect.

Administrators and non-teaching staff treat students
in my racial/ethnic group with respect.

I feel that I fit in at this college.
The registration process is student friendly.

Strongly Agree
  Agree

      Neutral
         Disagree

   Strongly Disagree
  Does Not Apply

I feel a sense of general safety and security while
on campus and attending classes.

Instruction is of high quality.
Concern is shown for students as individuals.
Computing services and facilities are available at
the times I need them.

Students in my racial/ethnic group are treated
with respect by students in other racial/ethnic
groups.

I would recommend this college to friends and
relatives.

Instructors treat students in my racial/ethnic
group with respect.

Courses are available at the times I can take
them.

Academic advising is of high quality.

Strongly Agree
  Agree

      Neutral
         Disagree

   Strongly Disagree
  Does Not Apply

I could not have attended this college without the
financial aid I received.

Overall, my program of study at this college has
been sufficiently challenging.

My academic experiences have been positive.
I received all the help I needed from the Financial
Aid Office personnel to make my application(s)
for financial aid.

14.

15.
16.

17.

18.
19.

NOTE: If you are not taking any courses for credit at this
college during this term, skip questions 14 through 19 below
and go on to block C.

Most instructors are available outside of class
time.

Indicate your level of agreement (where 5 = strongly agree and 1 = strongly disagree) with each of the following statements about this college.B

C
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8
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SECTION VII—COMMENTS/SUGGESTIONS

DO NOT WRITE BELOW THIS LINE.

Learning to use a computer for my work-related
tasks
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