The Retail Industry Fundamentals Specialist  content, quizzes, knowledge checks, and self-
credential helps train and advance both entry- reflection opportunities.
level retail associates and first-time job seek- Program Description:
ers. It is an industry-led and validated pro- Retail Industry Fundamentals Specialist allows
gram that focuses on five core areas: learners to develop basic customer service
¢ Basic work fundamentals skills, math skills to conduct sales transactions,
* The business of retail and an understanding of the retail industry, its
* Customer focus impact on the economy, and the diverse jobs
* Getting and keeping jobs in retail available. Industry-led and validated, this
» Selling online credentialing program is designed for
Retail Industry Fundamentals consists of 10 job seekers and current entry-level retail work-
modules that include learning and interactive  ers looking to advance their career in the in-
dustry.
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Registration Hours: Mon - Thurs 8AM - 5PM, Fri 8AM - 4PM Payments accepted via phone, TO REGISTER & PAY:
mail, or walk in. Please make checks and Money Orders payable to AWC. Visa, MasterCard,

and Discover cards accepted, as well as cash. CALL (928) 317-7674 or ContinuingEd@azwestern.edu




