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 The first time you go into the SmartData Webpage, you will need to get registered.  The 

following explains how to do this. 

First, go to the web page at https://smartdata.jpmorgan.com/sdportal/home.view?  

1. Once there, click on the link at the bottom of the log-in box titled “Cardholder Self-Registration” 

as shown below: 

 

The next time you log in, you will have a user ID and Password to enter into the boxes, but not this time. 
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2. Below is the screen you will see next.  Enter your 16 digit card # in the first box and the company 

registration code in the next box. (The company # will be provided when you get your card.)  

Then click on next. 

 

 

 

(In the next step, you will select a user name.  Please keep in mind that when you select a user name, you 

may get a message that the user name you have selected is already in use. This means that another Chase 

Cardholder somewhere has already taken that user name.  You will need to select another.  Try adding 

numbers to the end of the name to find one not used.  Generally, the user name should be the first letter 

of your first name, your last name and some numbers.  Make it something you will remember.) 
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(Please refer to your Cardholder Quick Reference Card for additional instructions and guidance, and as 

always, contact an administrator if you need additional assistance.) 

 

 


